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About This Guide

The Meditech Patient Care Inquiry Module provides you with the ability to view
critical patient data, at any point in time, and from any location.

PCI allows you to access the following information in a Patient’s Chart:
Orders
Administrative Data
Current and historical medications
Hospital visits (w/abstracts)
Admissions Information
Laboratory, Microbiology, Anatomical Pathology, and Blood Bank
Radiology Exams and Reports
Recent Clinical Results
Ancillary Dept. orders and results

NOTE: To access Meditech, the Hospital Information System,
you will need to obtain a PASSWORD from Information
Systems.

Overview of PCI Features
" Data displayed in a summary to detail format.
» (an create your own list of patients.
* Displays complete up-to-the-minute clinical and patient information from a
general to more detailed view.
» Lists several options to identify a patient.
» Ability to create user defined data sources.
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MEDITECH Features

* Important Keyboard Functions

Function Keys simplify the way you enter text, exit from a screen or save
information. The function keys are located on the top row of the keyboard. They

are labeled with F and a number.

s¢ Exits on-line documentation.

Exit Leaves any routine.
Does not save data.

Moves cursor to Previous
Field on screen.

Lookup I Lists all possible responses to a prompt.

OK Allows you to save data,
Then exit a routine.

Lookup File

Esc

/V
Previous

" On-Line Documentation

F1 II F2 ||| F3 II F4 || F5 || F6 |l| F7 || F8 ||| F9 |l F10 Wl F11 §] F12

Exit

On-line documentation is available for most prompts .
Press Shift+F8 (documentation key) to view instructions on how to answer a prompt.

On a routine or dictionary screen:
Press Shift+I8 at a prompt for an
Explanation:

* on how to respond to a prompt
* of the prompt’s function

On a menu screen:
Enter a routine number and press
Shift+F8 for:

* the purpose of a routine

* brief description of the screen
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Signing Into MEDITECH

To log onto the system you must be issued your own User ID and
Password from the MWMC Information Systems Department.

Application

Tuesday 114

fNetrolest Medical Center
PAMITTT

Medical Information Technology, Inc.

10:24 Al @l Enter your User ID and password

SUPFORT SCHERULE here. Your password will not be
displayed on the screen as you
type it in. Hit ENTER once you
have entered it.

Select— PCI.MWMC and then hit

<Enter>.

User: ZF RN

Appl OB

LAE. FRA
OE. FRA
0. LIMC
FCI. MUMC

Title

Metrolest NMed-Center Laboratory #*TES

METROMEST MEDICAL CENTER OROER

Leonard Morse Campus ORDER ENTRY ##TEST#+

Metrolest Medical Center Patient Care Inguiry **TEST##
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Navigation Through PCI

Three important tools help you navigate through PCI with minimal
keystrokes:

1. Highlighter Bar
2. Arrow Keys
3. Control Key

Highlighter Bar- horizontal bar that highlights an entry on the screen .
You move it up and down the list of entries using the arrow key.

Arrow Keys- perform the following functions:

*Move the highlighter bar up and down the list of entries.
*Allow you to view the highlighted entry in more detail.
*Allow you to return to the previous screen.

Control Key-allows you to select multiple screen entries on which you
want to execute a verb strip command.

1. Move the highlighter to the entry.

2. Press <Control> (checkmark appears)

3. To select another entry, repeat steps 1&2.

NOTE: For on-line documentation, simply hold down <Shift> and
<F8> at the same time.
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The PCI Identify Patient Menu

After you select PCI from your Main Menu, the system displays the
Identify Patient window, which lists several methods of identifying
patients. This window and other options in PCI will vary for
providers vs. non-providers.

[dentify Patient ADNER, MARLIN :
<PFInt Mail Rounds Schedule ET The Verb Strip
e S showwrs functions
that may be
from YOUR LIST of Patients in a bed pe.rformed from
from YOUR DIS/OERP Patients with MNew Results Cnoned this screen
by Hare, Hunber. ..
by RECENT UISIT ACTIUITY CHo Entri
from YOUR IMCOMPLETE RECORDS Flace the highlight

from YOUR LIST of ER Patients Crnongl
by NAME CRecent Uisits Onlyd
by PROUIDER'S '

bar on an entry to
select.

0y PROUIDER GROUPS

by LOCATION CInpatients)

by OUTFATIENT Location

by AOMISSION DATE CInpati
by DISCHARGE DOATE CInpatien
by ER UISIT

by SOUNDE= NAME

by UNIT MUMBER

This screen provides you with different options to identify a patient
either individually or by compiling a list of patients by location,
admission date, discharge date, or ER visit.

Physicians can easily obtain a list of their patients by highlighting this
selection and pressing the right arrow key. Patients are added to a
Provider’s List based upon their name appearing on the registration as
the admitting, attending, family, consulting, or primary care doctor.
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NOTE: If you wish to exit from any screen in PCI, without having to arrow out,
just hit your <F11>/Exit key and answer “Yes”.
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Your List of Patients or Inpatients

IDENTIFYING A PATIENT FROM YOUR LIST OF
PATIENTS or INPATIENTS:

Patient will automatically populate the list of any physician that was
identified during the registration process. Your LIST of Patients will
include all patient types. Your LIST of Patients in a Bed would be only
inpatient & observation patients.

Identify Patient .. AONER, MARLITT “eour List of Patients
Print Mail Rounds Schedule Consults wrould show all patient
types.
Your List of Patients in a
E Eed would show only
OUR OEP Patients Wwith New Results (nonel inpatients.
I:u_| Haue, Humber. ..

Select Patient From Your List Patients [+ = Recent Results)
Id-Patient Oelete Print Nail

Nane Location or Uisit
4F [425F FD

o print your list
of patients or
patients in a bed,

F
F
F
F
I

f F 5F L lJI from the Werb Strip
M iy
F

Use the I for ID-Tt

from the Verb Strip

to add or view

= direct care responsibility, d =courtesy notice, other patients.
ordering prouider

Notes: 1) Use the I (Id-Patient) to find patients not on your list. You
may then add the patient to your list. 2) Direct Care Responsibility
equals Admitting or Attending physician. 3) A yellow asterisk in front of
the patient name means recent results are available. A red asterisk means
there is at least one abnormal result.
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Identifying a Patient by Name, Number

The PCI Menu lists several methods of identifying a patient in the
Identity Patient Window.

Identify Patient ...

Print mMail

from YOUR LIST of Patients key to select by Marme, Mumber
from YOUR LIST of Fatier in & bed

oy Mane,

Enter las
SCHfdate, s

—

TYPE/DATE

SCHAORTE

MUMDEr. . .
hil RECENT UTSTT ACTTUTTY (Hn Fntrigs] to search by name.

Rounds

—
b AUTPATIENT | nratinn Enter key to see

IDENTIFYING A PATIENT BY NAME, NUMBER

AONER, MAR
Schedule Consults

1. Highligt and use right arrces

2. Enter last first {or first initial)

UsUnitd, date,
L/location, R,

3. Search by any
method listed. Hit

mote oplions or
- information on
haue &1 1east one character. (Pt
name is optional.
and unit number.
and account nurber,

Er NON=Nn=nnnn or nnn=nn=nnnA.  O0ashes f"EI:lI_Iif"EIj.

Enter
Enter

L/ and full or partial nnenonic.
R/ and full or partial mnemonic.

Y or T-n or T+n uhere T = today.
ate 3 dbouel .
e A0,
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By Soundex Name

IDENTIFYING A PATIENT BY SOUNDEX NAME:

This method of identifying patients enables you to identify all patients with
a medical record whose name matches the criteria entered. This feature
helps you locate a patient’s record in the event you are unsure of spelling.

[dentify Patient ... AOMER, I
Frint Mail Rounds Schedule Consults

fron YOUR LIST of Patients

fron YOUR LIST of Patien in a bed

F YOUR OIS/AOER Patients With MNeW Results Crnoneld

by Mare, Hunber. ..

by RECENMT UISIT ACTIUITY . 2. Enter in phonetic sound of
1. Highlight & : patient's name & other criteria
press tight arrew if awailable. Press Enter to
key to select by initiate search.
Soundex Mame

by LOCATION CINPATIEr| cnter Patient’s Name
by ODUTPATIEMT Locatic
by AOMISSION DATE CIr
by DISCHARGE OATE CIr
by ER UISIT
&z enter A for
Approxinate Age Add to add
this patient to
vour list or 1l
Select Patient CFamily Mame: TICK, Proper Nave: L) highlight and
Add  Mail use right
arrorr to
select & view

Family Mame

Proper Mame/Initial

Hane Unit # Ade/Sex Residence :
[ {TICK, LUNA BBEIBB4E FRAMINGHAM, T1A ER(patient data.
TICK,LINE EJEEEEERE 168 1 FRAMINGHAN, MA ER  Nou 21, B85
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Other Identification Methods

There are several other options in PCI that allow physician to view their

patients. Office staff may quickly find their physician’s or group’s patients

using

the by Provider’s Patients or by Provider Group’s Patients.

[dentify Patient ... 1. Highlight the by
Print Rounds Provider's Patients

option and use the

right arronyr key.

by PROUIDER'S Patients

by PROUIDER GROUP's Patients
by Mame, MNumber...
by SOUNDER MAME

Enter Prouider Nnedonic

Leading Letter

select Frovider

Mneronic Mame

2. Enter the 1st

physician's last

thtee letters of the

name & press Enter.

AOMER AONER, NARUIH
BOSEBETLES BOSE, TERESA N

GARSA GARONER, SANOHYA

GOTTABE4MAT  GOTTLIEE, MICHAREL N

3. Highlight the
proper physician &
use the right arroer
key to see the
patient list.

Select Patient from List of BARDHER, SANDHYA
Print

1. Press I to print list of physician's patients.

Nt Unit #
0 CHOUTE,ANN __  D6006367

GARNER, JENNI FER o '

NINALL, EUE

TURNER, PAI GE

UEEKOFF , TUANA

[+ = Recent Results)

Location or Uisit
3JF C3BSF A)

2 patient.

2. Highlight and use right arrow to view data for

Flags: O = direct care responsibility, d = Courtesy notice,
0 = ardering prouider
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Viewing Patient Data in PCI

PCI uses windows to display patient information in a logical, step-by- step
manner, moving from general to detailed. The Table of Contents displays
all information available for a patient. Once you identity which category
you would like to know more about, the ensuing windows provide
increasing levels of detail.

Highlight Bulletin Patie

Last edit: OR.MA 11/

‘Table of Contents

Time Highlights Jump CCHEMIS

slesfielii]iz]13]14

Corplete
CoMplete

+ 95 HEEEE ] R EEEEEEEE
T e Window ]
RUN DATE: 11/23/@5 Metrolest Med-Center LAB *+TEST#*
RUN TIME: 1424 Speciten Inquiry
RUN USER: OR.MA PCI User: DR.MA  Lab Database: LAB.FRA
PATIENT: SO%,.J1M ACCT #: DEGAOEGIS Loc:  4F
AGE/SH: 38/M ROOM: 4R3F
REG OR: GOTTLIEB,MICHAEL M mog: 11/28/67 BED: A
STATUS: ADA IN TLOC:
SPEC #: 1188:HBORA1R COLL: 11/08/05-1623 STATUS: COMP
RECD: 11/@8/85-1623 SUBM DR: LACH,ELLIOT
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Split Screen Feature

The split screen feature enables you to simultaneously view data from two
different sources at any Summary or History Window. Clinical staff may
tind this useful when comparing two different laboratory results.

IEMT II_I:-:I;"t1 : 3titEIEII . 1o History WindﬁwiHLLﬂ

After you have the summary S
- Apr 19

or history window of one
clinical result on your screen,
enter an “S”.

The Table of Contents
window appears. Select the
date source and highlight the
2™ item you wish to view.
Press the right arrow key
twice.

LIFT L
A CAdmitted A

Hay

fay

May

fay

Jun B
Jun 22, 00

FLATELET COUNT T Split screen
Frint_Seiit comparing two lab
values.

esult Hote | ad| Bs] oe]
1000

* F — Full will allow

- you to return to
Ex“ o
Time  Result Hote |ue| Th| Fr] Sa] 5u] Mol Tu]We] Th]Fr] Sa] Su] o] Tu] ue| Th one full screen.
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Printing Reports from PCI

Most of the reports in PCI are printed from the History window by
selecting the verb command “P”. A red pop up Box that highlights
“Print details of the highlighted item” will be selected.

History Window

Pt TEST,MICHELE Unit # 0O ] e/ lser GALLM
Room COU CCUL3416 A CAdMitte

BUH I Hed - Apr 11
Print Split Mail(2) Time Regraph

16 00 1 i 1 BRe z alect Print Option P oht
B, OO0 Cancel ler i ¢ .

fug 02, 09 12:008 Mot Reudl | — €SS 11g
Bl arrow key.

Print de ighlighted item

) Printer Mar
[Tulue] ThlFr[s3| DR [.5. Hallway

Date Time Result Hote Reference lines may not péflect Mormal Range,

Type
CHPLASERIIII)

+
PICSS flght arrow key RUN DATE: 11/29/85 Metrollest Med-Center LAB #*TEST#+ PAGE 1
. RUM TINE: 1846 Specinen Inquiry
agaln and the I'CpOI't you RUN USER: PANTITI PCI User: PANTITI  Lab Database: LAB.FRA
h 1 d i . PATIENT: COMOLIC, AL ACCT #: DAAADASS2  LOC: 2F U #: ADOAARAZ
ave selected wi pl‘ll’lt to RBE/SH: 48/M1 ROOH: 216F REG: 10/17/05
. REG DRt CHUN, CHIN HAK noB:  1z/12/56  BED: A nIs:
your prlnter. STRTUS: ADN 1N TLOC:
SPEC 8: 1621:COEOEIR COLL: 18/21/B5-1053  STATUS: COMP RED ©: OOOH1932
RECO: 18/21/B5-1053  SUBH DR: CHUM,CHIN HAK
ENTERED: 18/21/P5-1053 OTHR OR:
ORDERED:  BUN, CREATININE
Test Result Flag REfErENCE
> BUN T - 2l ne/OL

i DOelta: 46 on 18/20/85-1856
> CREATININE | 5.1 O#H 1B 71,2 MG/OL

i Oelta: 8.6 DID/I?f'DS—LIHK

*+ ENO OF REPORT #*
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The Bulletin Board

The Table of Contents window displays all of the categories of hospital
information available for a selected patient. It is divided into two halves:
Data Sources on the left and the Bulletin Board on the right.

The Bulletin Board is used as a communications tool between clinicians.
Information entered into the Bulletin Board may be viewed by all clinical
staff that access the patient.

Pt COMOLIC,AL  Unit # : User PAMI11
F A CAdH: 18 3

16 Day!

Tine MNailcz) Sched SElect(3) Highlight Bulletin >Mare

| (EECH— ast edit: PAMTTTT 11725
Care-Area AdMinis Patient has latex allergy!!
al H|qnl|thu
s Denographic Data This patient needs fto oe restrained or watched at
Y all tines.

L [ || I
ng: :rD.:.'T;;IL:_iI E.ﬂ : 1. Enter.B to access
CHEMISTRY Eulletin Board

OMIN, ANON, LACTIC ACIO
' SENDOUTS

e Patient has latews allergy!!

This patient needs to De restrained or watched at
all times,

Choices 3. When finished typing,
press OK key (F12/F200,
File and Exit

Select File & Haxit.
Cant inue

Huit

2. Highlight and right
arrowy on EDIT.
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Clinical Highlights

Clinical Highlights is a user defined data source on the Table of
Contents where you can group frequently viewed data on one screen for
patients you specify. Entire data sources can be added or specific entries
from the summary window can be added. This feature is user and patient
specific.

User GALLM

Sched Allergies Highlight Bulletin

| BRecent Clinical Results Last edit: GALLM 04511500 12:46
Cli 1 Hi

ghlights testing

Data
Sources

Medication Orders History

You cannot add the following data sources as Clinical Highlights:

- Admissions Demographic Data
- Administrative Date

- Blood Bank History

- Recent Clinical Results

- Query Groups

*If a specialty, physician group or user would like system templates built,
please contact the IS Dept. at (508) 383-1890.
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Clinical Highlights — Data Sources

Ft TARO,LERH  Unit
Fv 4F 435F A CAdH:

Oata Sources

H Print Tine MailcZl

Care-Area Adrinistr
Clinical Highlights
: 5 DHHqudphll Data

LdDHIdTHlu Data

HEIIHTI ILOGY

atiuve Data

ALLergies Highlight Bulletin

User PAMTTT

16 Days

>MNore

2. Press H to add highlighted or checked items to
Clinical Highlights feature. Press <Enter=.

1. Move the highlight bar on the
desired data source. Press right
«iZtrl> key to check

VDepartrental Reports

Internet AC

LEAH Unit % B0

Frint 5Split MailcZ) Tine

All Cate
LAE - LA
RAD — RADI CEMERG O

US — ULTRA SOUND CEMERG | Nou 2°

Departrental Reports SuHmary
Medical Record | F:0Oraf [

Clinical Hignlights COata [fens You Selected)

Highlights Delete Junp

Fri — Mou 25 (18

3. Ttems now appear in Clinical Highlights
summary sceeen. * In this example, any
new Orders or Medical Record reports
wrould automatically appear in this section.
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Clinical Highlights — Specific Tests

Laboratory Data Sunm
H Print Split nfail Tine Highlights Jump

Timeline: + = guailable, — = unguailable
ult Flag Date Tine |1@]1r]12]13]14]15]18

Conplete coct
Complete

CHBC
RBC

HGE

1. Go into Summary screen in related data source.
Highlight & use right = Ctrl> key to check off
tests. Press H to identify as Clinical Highlights.

MHArY For M Type: y
split nailc Tine 5 . CLabl

Tineline: + = auailable, — = ble
Tine |1@]11]12

A WA lou 25 UK
/ECHEST, PA OR AP | (Oct 17, 05))

HIP— MIN 2 U

. . : ) 2. IMote that items appear in Clinical Highlights
BRI AR SISV N RENE [ in the order they are placed here. Select most
ENL SRR SN EIRAESENENIE | pertinent tests first to have them appear at the

[1e]11]12]13]14]15] 15

RAD - RADIO CEMERG O ¢
US — ULTRA SOUND CEMERG | Nou

Oeparinental Report LUHHAry
Medical Recor : Coct

Radiology Sunmary Cs5elected Exa
CHEST, PA OR AP [

Laboratory SumMmMart
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Clinical Highlights — Templates

Users may set a Template to set Clinical Highlights for every patient they
access.

PT TARD,LERH nit #
Rr 4F 435F A CAdH: 1841

H Print Split Mailc2) Tinme Highlights

RAD — RAD CEMERG O Enter/Edit a template
US — ULTRA SOUMO CEMERG | Mou 2 Delete a tenplate

1. Go into Clinical Highlight
data source &z enter H.

Tt your default

2. Select ADD THIS SET | int your tenplate
OF HIGHLIGHTS from | & systemn Templat

3 Answer YRS at e

Enter Template Mamne and Description Temgplate? to Save.
Template Mame DR.LT 4. IMame your template for
yourself or dept. Only you
Oescription OR. TOUN*S TEMPLATE wrill be able to see this
template.
Enter/Edit a template 5 Select SET Y OUR DEFATLT on
Oelete a template meny
Apply t )
Add thi F hi 3 . &. Right arrcww on correct template to
select.

MHamne

DR.LT OF. TOUM'S TEMPLATE
FHTEST OR. mnouson
RBCTEST CARDIO
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Clinical Highlights — Removing Sections/Tests

You can also remove data from Clinical Highlights. If you added a data
source, highlight the data source within the Clinical Highlights and use
your <Ctr]> key to select it and enter <D> to delete it. The system will
then remove them from the Clinical Highlights data source.

Highlight Bulletin

Fecent Clinical Results
| WClinical Highlights
lligit Hie
Eahnr Pt ( Jzer GALLAM
OrdBr pogn pz
Depan
W'—F": Clinical Highlights ers You Selected) Tue - Apr 11 C16:28)
Medic b print Split Mailc?) SChed Time Highlights Del Jump CHEMATOLDEY)

Apr 11, BQ

C tégnr
FT - CCH-PHYSICAL THERAF

E Departmental Reports Summary

DIETARY F:Draft cHar 21, Qo) +

] ILTTATTAM-MES ianed & CFRR 14, AR +H

REHRBIL ot 1ect,paTient it 4 A User GALLM
Fioom 13 11 A CAditted Jan 31, Z000 2

Clinical Highlights cData Items You Selected) Tue - Apr 11 C16: 400
Mailizyr Delete

+ Apr 11, OQ
1939
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Glossary

Verb Strip A verb strip runs along a screen listing functions the user can

perform by typing in a highlighted letter.

Possibly Verb Strip functions:

Time

Sched

SChedule

SElect

Allergies

Refresh

Keep.flags

Jump

Allows user to change time scale displayed. Right arrow on
Change Time Scale, then use highlight bar to select value.
Right arrow to select new time range for this patient.

Will show selected patient’s scheduled appointments.
*Appears as Sched on Table of Contents screen & Sched on
Summary screens.

Will show provider’s schedule. Appears on (green) Identify
Patient menu. *This is only for providers who have patient
appointments scheduled within Meditech.

Allows user to select from which recent accounts to view
data.

Prints patient allergies from Order Entry & Pharmacy module
on screen. Current patient height & weight also appears.

Use refresh if feel patient data is not up-to-the-minute.

Keeps results flagged as New Clinical or New Abnormal
results.

Jumps user back to last summary screen. Last available jump
screen will be listed in parenthesis.
22
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