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About This Guide 
 

 
The Meditech Patient Care Inquiry Module provides you with the ability to view 
critical patient data, at any point in time, and from any location. 
 
PCI allows you to access the following information in a Patient’s Chart: 

Orders 
Administrative Data 
Current and historical medications 
Hospital visits (w/abstracts) 
Admissions Information 
Laboratory, Microbiology, Anatomical Pathology, and Blood Bank 
Radiology Exams and Reports 
Recent Clinical Results 
Ancillary Dept. orders and results 
 
NOTE:  To access Meditech, the Hospital Information System,  
               you will need to obtain a PASSWORD from Information  
               Systems.  

     
             
Overview of PCI Features 

 Data displayed in a summary to detail format. 
 Can create your own list of patients. 
 Displays complete up-to-the-minute clinical and patient information from a 

general to more detailed view. 
 Lists several options to identify a patient. 
 Ability to create user defined data sources. 
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             MEDITECH Features 
 
 Important Keyboard Functions 

 
Function Keys simplify the way you enter text, exit from a screen or save 
information.  The function keys are located on the top row of the keyboard.  They 
are labeled with F and a number. 
 
                   Exits on-line documentation.                                  
                                                                  Field on screen. 

 Moves cursor  to  Previous                                

                                                                     
                          Lists all possible responses to a prompt.            
  
                 Leaves any routine.                                      Allows you to save data, 
                          Does not save data.                                      Then exit a routine. 
 
     
                                                               Lookup             File 
 
 
 
                                 Previous                          Exit 
 
 
 
 On-Line Documentation 

 

Esc F9 F10 F11 F12F7 F8F5 F6F3 F4 F1 F2 

Esc 

Lookup 

Previous 

Exit OK 

On-line documentation is available for most prompts . 
Press Shift+F8 (documentation key)  to view instructions on how to answer a prompt. 
 
On a routine or dictionary screen:                                       On a menu screen: 
Press Shift+F8 at a prompt for an                                      Enter a routine number and press     
Explanation:                                                                       Shift+F8 for: 
*  on how to respond to a prompt                                        *  the purpose of a routine 
*  of the prompt’s function                                                   *  brief description of the screen 
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          Signing Into MEDITECH 
     
 
To log onto the system you must be issued your own User ID and 
Password from the MWMC Information Systems Department.     
 

 
 
 
 

Enter your User ID and password 
here. Your password will not be 
displayed on the screen as you 
type it in.  Hit ENTER once you 
have entered it. 
 
 

 
Select– PCI.MWMC and then hit 
<Enter>. 
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          Navigation Through PCI 
 
 
Three important tools help you navigate through PCI with minimal 
keystrokes: 
 

1. Highlighter Bar 
2. Arrow Keys 
3. Control Key 

 
Highlighter Bar- horizontal bar that highlights an entry on the screen .  
You move it up and down the list of entries using the arrow key. 
 
Arrow Keys- perform the following functions: 
*Move the highlighter bar up and down the list of entries. 
*Allow you to view the highlighted entry in more detail. 
*Allow you to return to the previous screen. 
 
Control Key-allows you to select multiple screen entries on which you 
want to execute a verb strip command. 

1. Move the highlighter to the entry. 
2. Press <Control> (checkmark appears) 
3. To select another entry, repeat steps 1&2. 

 
NOTE:  For on-line documentation, simply hold down <Shift> and 
<F8> at the same time.

 
  Patient Care Inquiry Guide (PCI) 
                                                                                                  Information Systems Helpdesk (508) 383-1890 

6



 

       The PCI Identify Patient Menu 
     
After you select PCI from your Main Menu, the system displays the 
Identify Patient window, which lists several methods of identifying 
patients. This window  and other options in PCI will vary for 
providers vs. non-providers.  
 

 
 
This screen provides you with different options to identify a patient 
either individually or by compiling a list of patients by location, 
admission date, discharge date, or ER visit. 

Physicians can easily obtain a list of their patients by highlighting this 
selection and pressing the right arrow key. Patients are added to a 
Provider’s List based upon their name appearing on the registration as 
the admitting, attending, family, consulting, or primary care doctor. 
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NOTE:  If you wish to exit from any screen in PCI, without having to arrow out, 
just hit your <F11>/Exit key and answer “Yes”.  
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Your List of Patients or Inpatients 
 
 

IDENTIFYING A PATIENT FROM YOUR LIST OF  
PATIENTS or INPATIENTS:                           

 
Patient will automatically populate the list of any physician that was 
identified during the registration process.   Your LIST of Patients will 
include all patient types.  Your LIST of Patients in a Bed would be only 
inpatient & observation patients.   
 

 
 
Notes: 1) Use the I (Id-Patient) to find patients not on your list.  You 
may then add the patient to your list.  2) Direct Care Responsibility 
equals Admitting or Attending physician. 3) A yellow asterisk in front of 
the patient name means recent results are available.  A red asterisk means 
there is at least one abnormal result. 
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Identifying a Patient by Name, Number 
 
 
The PCI Menu lists several methods of identifying a patient in the 
Identify Patient Window.  
 
 IDENTIFYING A PATIENT BY NAME, NUMBER  
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By Soundex Name 

 
 
IDENTIFYING A PATIENT BY SOUNDEX NAME: 
 
This method of identifying patients enables you to identify all patients with 
a medical record whose name matches the criteria entered.  This feature 
helps you locate a patient’s record in the event you are unsure of spelling.  
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                          Other Identification Methods 
 
 
There are several other options in PCI that allow physician to view their 
patients.  Office staff may quickly find their physician’s or group’s patients 
using the by Provider’s Patients or by Provider Group’s Patients. 
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          Viewing Patient Data in PCI  
 
 
PCI uses windows to display patient information in a logical, step-by- step 
manner, moving from general to detailed.  The Table of Contents displays 
all information available for a patient. Once you identify which category 
you would like to know more about, the ensuing windows provide 
increasing levels of detail. 
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Split Screen Feature 

 
 
The split screen feature enables you to simultaneously view data from two 
different sources at any Summary or History Window. Clinical staff may 
find this useful when comparing two different laboratory results. 
 
 History Window

After you have the summary 
or history window of one 
clinical result on your screen, 
enter an “S”. 
The Table of Contents 
window appears. Select the 
date source and highlight the 
2nd item you wish to view. 
Press the right arrow key 
twice. 

Split screen 
comparing two lab 
values. 

* F – Full will allow   
you to return to 
one full screen. 
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            Printing Reports from PCI 
 
 
Most of the reports in PCI are printed from the History window by 
selecting the verb command “P”.  A red pop up Box that highlights  
 “Print details of the highlighted item” will be selected. 

Press right 
arrow key. 

Press right arrow key 
again and the report you 
have selected will print to 
your printer. 

History Window
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The Bulletin Board 
 
The Table of Contents window displays all of the categories of hospital 
information available for a selected patient. It is divided into two halves: 
Data Sources on the left and the Bulletin Board on the right.   
 
The Bulletin Board is used as a communications tool between clinicians. 
Information entered into the Bulletin Board may be viewed by all clinical 
staff that access the patient. 
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                  Clinical Highlights 
 
 

 
Clinical Highlights is a user defined data source on the Table of 
Contents where you can group frequently viewed data on one screen for 
patients you specify.  Entire data sources can be added or specific entries 
from the summary window can be added. This feature is user and patient 
specific. 
 

  

Data 
Sources 

You cannot add the following data sources as Clinical Highlights:  
 
- Admissions Demographic Data 
- Administrative Date 
- Blood Bank History 
- Recent Clinical Results 
- Query Groups 

 
*If a specialty, physician group or user would like system templates built, 
please contact the IS Dept. at (508) 383-1890. 
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         Clinical Highlights – Data Sources 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
  Patient Care Inquiry Guide (PCI) 
                                                                                                  Information Systems Helpdesk (508) 383-1890 

18



 

       Clinical Highlights – Specific Tests 
 
 
 

 
 
 

 
  Patient Care Inquiry Guide (PCI) 
                                                                                                  Information Systems Helpdesk (508) 383-1890 

19



 
 

         Clinical Highlights – Templates 
 
 
 
Users may set a Template to set Clinical Highlights for every patient they 
access.   
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Clinical Highlights – Removing Sections/Tests 
 
 

 
You can also remove data from Clinical Highlights. If you added a data 
source, highlight the data source within the Clinical Highlights and use 
your <Ctrl> key to select it and enter <D> to delete it. The system will 
then remove them from the Clinical Highlights data source. 
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Glossary 
 

 
Verb Strip    A verb strip runs along a screen listing functions the user can     

   perform by typing in a highlighted letter. 
 

Possibly Verb Strip functions: 
 
Time     Allows user to change time scale displayed.  Right arrow on 

Change Time Scale, then use highlight bar to select value.     
Right arrow to select new time range for this patient. 
 

Sched    Will show selected patient’s scheduled appointments.   
   *Appears as Sched on Table of Contents screen & Sched on  
    Summary screens. 

 
SChedule     Will show provider’s schedule.  Appears on (green) Identify  

    Patient menu.  *This is only for providers who have patient  
    appointments scheduled within Meditech. 

 
SElect    Allows user to select from which recent accounts to view   

   data. 
 

Allergies    Prints patient allergies from Order Entry & Pharmacy module  
   on screen.  Current patient height & weight also appears. 
 

Refresh    Use refresh if feel patient data is not up-to-the-minute.   
 
Keep.flags    Keeps results flagged as New Clinical or New Abnormal  

   results. 
 

Jump     Jumps user back to last summary screen.  Last available jump  
   screen will be listed in parenthesis. 
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